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CITY OF LOS ANGELES 


Weekly Snapshot December 23 - December 29, 2018: 
Bulky Item Collection Service Requests by Council District 
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Percent Completed by 
Next Collection Day: 99.0% 




.ll 









CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

536 

790 

714 

651 

641 

658 

797 

875 

541 

965 

579 

784 

782 

580 

564 

10,457 

2,091 

■ Pending/Open 

0 

1 

0 

0 

0 

1 

2 

0 

0 

0 

0 

0 

0 

0 

0 

4 

1 

Closed 
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641 
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782 

580 

564 
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2,091 



24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyil @lacitysan 
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CITY OF LOS ANGELES 
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o- 4,000 


3,000 


2,000 


1,000 


Bulky Item Collection Service Requests by Council District 
November 2018 - Updated Monthly 


Percent Completed by 
Next Collection Day: 99.5% 
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n m 


0 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

2,725 

4,256 

3,848 

3,792 

3,273 

5,157 

4,289 

5,327 

3,202 

4,917 

2,877 

3,929 

4,502 

3,052 

4,156 

59,302 

2,578 

■ Pending/Open 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Closed 

2,725 

4,256 

3,848 

3,792 

3,273 

5,157 

4,289 

5,327 

3,202 

4,917 

2,877 

3,929 

4,502 

3,052 

4,156 

59,302 

2,578 


24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyil @lacitysan 


































































T i 

\ £ 

A 

N 


D; 

& n 

’A 


C' 

E I 

j n 

r E 



J 1 X 

X k 

INFO 

2 xj 

RMA 

TION, 

IN SIC 

3HTS, 

AND 

X J 

ANAL 

. 

.YSIS 

FROM 

LAS 

i j 

ANITj 

ATI Oh 

J 














































JA 

NUA 

RY 2C 

)19 




CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
January 2018 - November 2018 
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CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

34,824 

50,366 

42,024 

41,522 

37,447 

54,467 

49,718 

57,771 

39,814 

54,469 

36,672 

47,912 

47,911 

37,946 

44,177 

677,040 

2,996 

■ Pending/Open 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Closed 

34,824 

50,366 

42,024 

41,522 

37,447 

54,467 

49,718 

57,771 

39,814 

54,469 

36,672 

47,912 

47,911 

37,946 

44,177 

677,040 

2,996 


24-Hour Customer Care Center 
1-800-773-2489 


vwvw.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 
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Weekly Snapshot 12/28/18: December CSLA Open/Pending Illegal Dumping 

Service Requests by Council District 
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u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Illegal Dumping 

17 

46 

24 

5 

17 

80 

47 

51 

53 

13 

12 

7 

0 

22 

35 

429 


24-Hour Customer Care Center 
1-800-773-2489 


vwwv.lacitysan.org 
nyd) @lacitysan 















































MYLA311: Clean Streets LA Homeless Encampment Service Requests by 

Council District November 2018 


Total Average Response Time 
November 2018: 20 Days 


1.286 


1,237 


u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Averag 

e 

■ Total Pending 

545 

396 

78 

300 

260 

599 

202 

420 

1091 

347 

494 

42 

571 

931 

330 

6,606 

300 

■ Closed in October 

213 

144 

33 

144 

176 

140 

113 

82 

195 

218 

184 

5 

279 

306 

58 

2,290 

104 

Total 

758 

540 

111 

444 

436 

739 

315 

502 

1,286 

565 

678 

47 

850 

1,237 

388 

8,896 

387 


24-Hour Customer Care Center 5 vwvw.lacitysan.org 

1-800-773-2489 @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/28/18: December CSLA Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 



24-Hour Customer Care Center 6 vwvw.lacitysan.org 

1-800-773-2489 @lacitysan 
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CITY OF LOS ANGELES 
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Weekly Snapshot 12/28/18: December CSLA Open/Pending Homeless 
Encampment Service Requests by Council District 
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u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

Total 

Homeless Encampments 

514 

409 

109 

430 

253 

660 

192 

373 

1,155 

301 

567 

59 

637 

856 

325 

6,840 


24-Hour Customer Care Center 
1-800-773-2489 


vwwv.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 
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MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District November 2018 


Total Average Response Time 
November 2018: 19 Days 
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u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

16 

21 

0 

3 

0 

30 

28 

19 

19 

7 

7 

1 

17 

33 

50 

251 

11 

■ Closed 

41 

94 

15 

36 

16 

136 

82 

175 

192 

28 

20 

16 

48 

131 

120 

1,150 

52 

Total 

57 

115 

15 

39 

16 

166 

110 

194 

211 

35 

27 

17 

65 

164 

170 

1,401 

61 


24-Hour Customer Care Center 
1-800-773-2489 


vwwv.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/28/18: December CSLA Homeless Encampment Service 



24-Hour Customer Care Center g vwvw.lacitysan.org 

1-800-773-2489 @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


November 2018 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
24% Homeless Encampments 
76% Illegal Dumping 
1065 Tons Collected 



24-Hour Customer Care Center 
1-800-773-2489 


10 


www.lacitysan.org 
nyd) @lacitysan 
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CITY OF LOS ANGELES 


(0 

u 

00 

c 

E 

0 

u 

c 


<U 

SI 

£ 

3 

2 


Customer Care Center Call Volume and Wait Times: December 3,2018 to January 1,2019 




3- 

Mon 

4- 

Tue 

5- 

Wed 

6- 

Thu 

7-Fri 

8-Sat 

9- 

Sun 

10- 

Mon 

11- 

Tue 

12- 

Wed 

13- 

Thu 

14- 

Fri 

15- 

Sat 

16- 

Sun 

17- 

Mon 

18- 

Tue 

19- 

Wed 

20- 

Thu 

21- 

Fri 

22- 

Sat 

23- 

Sun 

24- 

Mon 

25- 

Tue 

26- 

Wed 

27- 

Thu 

28- 

Fri 

29- 

Sat 

30- 

Sun 

31- 

Mon 

1- 

Tue 

h Incoming Calls 

4,496 

3,539 

2,815 

2,423 

2,707 

883 

646 

4,313 

3,643 

3,578 

2,997 

2,530 

798 

619 

3,916 

3,594 

3,291 

2,853 

2,541 

790 

555 

1,652 

243 

4,020 

3,797 

3,079 

1,193 

707 

2,643 

478 

Calls Answered 

3,483 

3,056 

2,638 

2,361 

2,521 

826 

619 

3,027 

3,224 

3,034 

2,907 

2,384 

773 

572 

3,456 

3,213 

3,089 

2,729 

2,084 

775 

528 

1,625 

235 

3,032 

2,898 

2,553 

1,049 

603 

2,541 

466 

% Answered 

77% 

86% 

94% 

97% 

93% 

94% 

96% 

70% 

88% 

85% 

97% 

94% 

97% 

92% 

88% 

89% 

94% 

96% 

82% 

98% 

95% 

98% 

97% 

75% 

76% 

83% 

88% 

85% 

96% 

97% 

^Avg Wait Time 

7.16 

4.32 

1.91 

0.62 

2.09 

1.30 

0.72 

8.88 

3.51 

4.29 

0.84 

1.72 

0.29 

1.49 

4.01 

3.23 

1.61 

1.31 

5.05 

0.19 

0.48 

0.12 

0.11 

6.81 

6.83 

5.13 

2.58 

1.81 

0.95 

0.10 

Target Wait Time 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 
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3 

3 
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Incoming Calls ■■Calls Answered ^—Avg Wait Time 

Target Wait Time 


24-Hour Customer Care Center 

1-800-773-2489 

li 


vwvw.lacitysan.org 
El (©) @lacitysan 







































































































































































